EVERGENT OVERVIEW

Every User.
Every Device.
Every Payment.
Everytime.
We Enable Business Success
for Media, Entertainment, and
Communication Service Providers
Evergent is a leading provider of revenue and customer
management solutions. Our comprehensive, carriergrade platform helps the world’s largest media and digital
services companies manage complex monetization models
across geographies, reduce time to market for products
and services, and run their back office processes more
efficiently.
Founded in 2007 by Vijay Sajja, a serial entrepreneur, we
set out to tackle challenges faced by global digital services
providers, and to help them best adapt to developments

WHAT WE OFFER

transforming the industry including technological advances,

The Evergent Integrated Revenue and

changing consumer habits, and new delivery models. To

Customer Management Platform provides

do that, we developed an agile, flexible platform that helps
these companies adapt to today’s and tomorrow’s business
demands.
Today, Evergent has a management team with deep
expertise in the technology and video industries and
provide Professional and Managed Services around the
world. Headquartered in Sunnyvale, California, we have
employees and offices across the United States in Denver,
Los Angeles, and San Diego, and internationally in India,
Canada, Japan, Singapore, and the United Kingdom.

fast, flexible subscriber management,
revenue and billing management to help you:
•

Deploy products and promotions in
days, not months

•

Simplify the most complex
monetization models

•

Support multiple lines of business and
geographies with a single platform

The Evergent Platform Modules
Identity and
User Management

Identity and User Management: For acquiring, identifying,
registering and managing users.
Product Management: Provides flexibility in promoting, pricing
and personalizing products.

Data and
Workflow
Orchestration

Product
Management

Operations Management: Helps simplify the management of
content rights, entitlements and provisioning.
Revenue Management: Helps with tracking of global payments,
billing and tax.
Customer Care and Support: Provides ways to minimize churn by
personalizing the care of users.
Reporting and Dashboard: Enhances decision-making with realtime insights, reports, more.
Data and Workflow Orchestration: Streamlines a company’s
operations, easily connects to global video ecosystems.

Reporting and
Dashboards

EVERGENT INTEGRATED REVENUE AND
CUSTOMER MANAGEMENT SOLUTION

Customer Care
and Support

Operations
Management

Revenue
Management


Our Global Reach
THE MARKETS WE SERVE

Our global, carrier grade infrastructure is now in use at more than 450 million
user accounts and in nine global cloud nodes operating on five continents using
AWS and Google Clouds. We offer solutions for a range of use cases in markets
including:
Cable and Satellite – Evergent helps companies adapt to mobile, OTT video,
and other industry shifts.
Telecom and Wireless – Evergent helps transact business and simplify
monetization models across geographies.
Media and Entertainment – Evergent helps build direct-to-consumer services, and
launch and monetize content catalogs across every platform.
New Media – Evergent provides a proven solution that will help new media
companies dominate a niche market.

Tier 1 Customers

Our Commitment to Partners

Our customers range from the largest global
telecommunications firms to international media
and entertainment companies—including leading
carrier customers such as AT&T, Airtel, SingTel, and
T-Mobile, and leading media companies such as
FOX and Sony Entertainment Television.

Over the years, we have cultivated strong alliances
with industry-leading companies to deliver worldclass digital services and solutions. Together with
our partners, we seamlessly integrate their cloud
and video delivery offerings with our revenue and
subscriber management solutions for best-in-class
digital experiences.

1250 Borregas Avenue
Sunnyvale, CA 94089
www.evergent.com

Evergent offers cloud-based, revenue and customer management solutions that enable anytime, anywhere,
any device success for media and communication service providers.
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